
 
 

What this research is about  

Disordered gambling occurs when people lose control 
over their gambling behaviours and experience harms. 
Telescoping refers to the rapid progression from 
starting a potentially addictive behaviour, like 
gambling, to reaching a disordered level. It has been 
reported that women start gambling at a later age 
than men. However, women progress to disordered 
gambling more quickly than men.  

Several explanations have been offered for the 
telescoping effect in women. One explanation is that 
women are more likely to gamble to deal with stress 
and negative moods. Another is that women prefer 
chance-based games, such as electronic gaming 
machines (EGMs). Also, women often have lower 
income than men and have less money to lose. All of 
these can increase the risk of disordered gambling.  

Most studies on telescoping in gambling have been 
based in clinical settings and relied on self-reported 
data. Gambling providers can track people’s gambling 
behaviours through their player accounts. Such data 
involve a large number of people and more accurately 
reflect real-world gambling behaviours. This study is 
the first to examine telescoping in a non-clinical 
population using behavioural tracking data.  

What the researchers did 

The researchers used data provided by Norsk Tipping, 
the gambling monopoly provider in Norway. Multix is 
a multigame terminal introduced by Norsk Tipping in 
2008. It offers a range of chance-based and skill-based 
games. Multix is located in many public locations, 
such as kiosks, hotels, and pubs. Players have to be at 
least 18 and have to use their game cards to play. 
Multix has a number of responsible gambling tools 

built into the system. One of the tools is mandatory 
monthly loss limits, which were set to 2,500 
Norwegian kroner (NOK) in 2013 and increased to 
2,700 NOK in November 2016. Players can set a 
voluntary limit below the mandatory limit.  

The data included 184,113 adults who played Multix 
EGM during the period from March 2013 to December 
2018. About 27% of participants were women. The 
data included the following measures: 

• Gambling participation, including active gambling 
months, sessions played in a month, number of 
different Multix games played, and preference for 
chance-based or skill-based games. 

• Gambling involvement, including the amount 
staked in NOK and time spent gambling. 

• Setting a monthly loss limit below the mandatory 
limit, and reaching a monthly loss limit. 

What you need to know 

It has been reported that women start gambling at 
a later age but progress to disordered gambling 
more quickly than men. This is known as the 
telescoping effect. This study is the first to 
examine telescoping in a non-clinical population 
using behavioural tracking data. Participants were 
184,113 adults who played Norsk Tipping’s Multix 
electronic gaming machines (EGMs) during the 
period from March 2013 to December 2018. As 
expected, women were older when they first 
gambled on Multix and reached their first monthly 
loss limit at a shorter time than men. Women had 
a 22% higher probability than men to reach a 
monthly loss limit at any time point during the 
study period, when controlling for age. 
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• Amount staked in NOK across all of Norsk 
Tipping’s gambling products during months with 
active Multix gambling.  

• Demographics (age and gender). 

Reaching a monthly loss limit (either mandatory or 
voluntary limit) was used as a proxy for disordered 
gambling. The researchers tested whether women 
first gambled on Multix at a later age and reached the 
first loss limit at a shorter time. They also tested for 
gender differences in the probability of reaching a 
monthly loss limit at any time during the study period 
when controlling for age. 

What the researchers found 

About 30% of participants had reached at least one 
monthly loss limit during the study period from March 
2013 to December 2018. More women (34%) had 
reached a monthly loss limit than men (29%).  

As expected, women were older than men when they 
first gambled on Multix by an average of six years. 
Women also reached their first monthly loss limit at a 
shorter time than men. The survival time defined the 
time from first gambling to meeting the first monthly 
loss limit. For women, the median survival time was 
46 months. The median was the middle value when 
the months before the women first reached their loss 
limit were arranged from lowest to highest. The 
median survival time was 55 months for men.  

Women had a 22% higher probability than men to 
reach a monthly loss limit at any time point during the 
study period when controlling for age. The probability 
of reaching a monthly loss limit increased for older 
age groups, up to the oldest bracket of 70+ years for 
men and 60 to 69 years for women. Thus, older 
people were more likely to reach a monthly loss limit 
at a shorter time than younger people. The effect of 
age was stronger for men than for women. 

Some participants could have started gambling on 
Multix before the study period. The researchers reran 
the analyses using a subsample of 76,182 participants 
who first gambled on Multix after one year into the 
study period. The results of these analyses were 
similar to the main results mentioned above.  

How you can use this research 

The results suggest that telescoping is not limited to 
people who seek gambling treatment. Telescoping is 
also not due to the preference for chance-based 
games among women, since participants in this study 
all played Multix EGM. This study can inform research 
and efforts to prevent disordered gambling.  
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